BETTY IRENE MOORE Dana E. Brombos, BSN, RN: Michael K. Jones, BSN, RN
HEALTH SCHOOL OF NURSING Betty Irene Moore School of Nursing

Refugee Resettlement: A Training Manual for Volunteers

Created Resources

» Training manual for volunteer
reference

Introduction

» The Sacramento Food Bank &
Family Services (SFBFS)
administers resettlement services
for Afghan refugees and their
families.

VOLUNTEER TRAINING
MANUAL

» Pamphlet that defines key terms and

Home Visit Procedures components of healthcare

» Client worksheet for personal health

. e Promote professional
» Refugee resettlement plans the first R &

. . . . service delivery Information
90 days after client arrival, including . AP
household needs, access to &nslf"retsa cty of sta Impact
' ' clents
community resources, Job » Enhance volunteer relations with
placement, and much more Potinot o clients

» Volunteers meet with refugee
families, In their homes, to walk
them through the US healthcare
system.

Refugee Needs

» Learn healthcare-related terminology

» Improved access to critical health
services

o e Care settings

e [ypes of practitioners

» Improve delivery of care for
refugees

Acknowledgements

Genevieve Levy, Director of Family Services
Rocio Gonzalez

Miranda Duncan

Jann Murray-Garcia, MD, MPH

Gennifer Holt, PhD, MSN, RN, CCRN-K, CFRN
Laura Butler, MSN, RN

Jessica De La Pena, MSN, RN

Kimberly Tomincasa, MSN, RN

SACRAMENTO

Food Bank

Insurance

e Medi-Cal eligibility
e Choosing a provider

> Understand how to access * Dental coverage

healthcare Transportation

» Organize their medical and
Insurance information

% e Non-emergency
e Emergency

Process

» Met with SFBFS director and Refugee
Resettlement Services staff to establish
agency goals

Patient Rights

élé e Federal Law

e California state law

» Met with former students to clarify client
needs during home visits

Sacramento Food Bank& Family Services
3333 Third Avenue
Sacramento, CA 95817/

“Family

SERVICES

Qg16) 456-1980
f .

» Ongoing communications via emaill
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